The Needham Bank Main Office Renovation
Phase Four — Updated January 30, 2008

WE are pleased to inform everyone that our renovations of the Main @ffaiEbanking area are
complete! Changes to the lobby include a bright, spacious interior, an expafetea¢al and a new
handicapped accessible teller window.

Teller and CSR area

We have also added second floor offices, a new receptionist area aradeseffees for customer service
representatives to ensure our customer’s privacy.

An additional ATM machine has been installed at the back of our building.



We truly appreciate all of our customers’ patience and support duringptiésruction period. To show
our gratitude we invite you to celebr&estomer Appreciation Weekat the Main Office in our new
lobby. Delicious treats and refreshments will be served Monday, FebflityFdiday, February8 A
ribbon cutting ceremony with the Needham Business Association will taée iplaéhe lobby Thursday,
February . We look forward to you stopping in and checking out the final results!

Renovations will begin on our Executive Offices and Loan Department. Moreeggddollow on these
phases of construction. If you have any questions or concerns, please dingict &my bank employee.



