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External Transfers 
Overview 
When using our External Transfer feature, you can send funds from an account at another 
financial institution to Needham Bank or send funds from an existing account at Needham 
Bank to another financial institution.  Please note that account tiles must match at 
Needham Bank and the other financial institution. 
 

Creating an External Transfer 
 

1. From the main menu, under “Move Money”, select “External Transfers”. 

 

2. From the “Scheduled External Transfer” screen, select “click here” to add an 

external account from another financial institution (FI). 

 
3. Collect the account number and routing number from the other FI’s account 

number, click “Continue”. 
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4. Enter the following information: 

• Account Type (Checking, Savings, etc.) 

• Routing number (9-digit routing number will appear in the dropdown to 

confirm accuracy) 

• Account Number 

• Confirm your account number 

 

5. Click Continue 
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6. Here the system will determine if the account can be validated instantly or if trial 

deposits will need to be sent to the account to validate through your Needham 

Bank online banking.  

 

7. If the account cannot be “Instantly Verified”, you will receive the following 

message:  

 

8. Click “Verify with Deposits”, confirm the information entered. Click “Continue”. 

 
 

Note: If you “Verify with Deposits”, you will need to allow for 1-3 business days for two 

small micro-deposits to credit your account at the other Financial Institution. Once the 

deposits are credited to that account, you will need to “Validate” the amounts within the 

“Manage External Accounts” screen section in your Needham Bank online banking.  
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Validating the External Account(s) 

1. From the “Move Money” dropdown, select External Transfer. 

2. From the Scheduled External Transfer page, select “click here” to validate the 

external account(s) by entering the two micro-deposit amounts. 

 
 
Manage External Accounts 

1. From the “I want to “Manage External Accounts” option, you can: 

 
• Validate trial deposits 
• Delete external accounts within your list 
• Add a new external account  
• Initiate a transfer “from” one of your accounts 
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Schedule External Transfer 
 

1. From the “I want to “Schedule External Transfer” option, enter the following 
information: 

 
• Transfer “from” account 
• Transfer “to” account 
• Enter the Amount (you can also “check your limits”) 
• Initiate transfer on (specified date) 
• Repeat option (if applicable) 
• Review the Terms & Conditions 
•  to agree to the Terms and Conditions 

 
2. Click “Schedule Transfer”, review the information entered, click “Confirm”. 

 
Note: External Transfers can take 1-3 business days to successfully process.  
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