Personal Banking - @NeedhamBank‘"
Logging In & MFA

Logging In

1.  From NeedhamBank.com, select “Log In”-> “Personal Banking” OR
launch the Needham Bank mobile banking app.

MOBILE

2. Enter your username and password. Click “Login”
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Enhanced Login Security

Online Banking:
3. Ifit’s your first time logging in, or you are logging in from a new/unregistered
device, you will be prompted to receive a one-time passcode to validate your
identity. Passcodes can be sent via phone call (by default), text message, or

authenticator app. Select your preferred option.

It looks like you are logging in from an
unrecognized device. For security, we need fo
verify your identity.

(000) Xxx-1682 B Tex . cal
9 T 2349 L, cal
Authenticator & Enter code

What if | can't access these options?

4. Enter the code you receive into the “Verification code” box. Selecting
“Yes, register my private device” will, based on your device settings, allow
you to skip this step on subsequent logins. Selecting “No, this is a public
device” will continue ensure that you are prompted for a one-time
passcode on subsequent logins - this option should always be used if you

are accessing online banking from a public device.
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@ NeedhamBank-

Mobile Banking:
3.

Within a minute, you'll receive a verification code at
(r000) x00¢-1682

S~
Verification code

. J

Didn't get the access code?

© Save time by registering your private device

If this is your personal device, register it now. We
won't need to contact you the next time you log in.

Yes, register my private device

| No, this is a public device

Go back to the list of authentication options

If it’s your first time logging in, or you are logging in from a new/unregistered

device, you will be prompted to receive a one-time passcode to validate your

identity. Passcodes can sent via phone call (by default), text message, or

authenticator app. Select your preferred option.
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To access your account, we need to verify
your identity.

We will call you or send you a text message to
your registered number. Respond to the call
or text on your phone to verify your identity.
Select the number where we can contact you.

[aexat) w1682
+87 ko 2349
Verify

Use an authenticator app

| can't access these methods now

Start Over
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4. Depending on how you choose to receive your one-time passcode, will determine
how you need to validate your identity:
a. |If you selected “Call me” listen to the prompts to select the correct option to
validate your identity.

b. If you selected “Text me” you will see the following:

ul 5G EED

Secure Login Start Over

We texted you at (xxx) xxx-1682

Text us back!

We'll complete your login once we get
your reply.

Been a while & no text?

Send it again

You will receive a text message with a one-time passcode. You will need to
respond to the text message with that code. If successful, you will get a
confirmation message. You can then return to the Needham Bank mobile

app.

Meedham Bk:

Reply "421144" to securely
confirm your identity and access
your account. Reply "deny" to
deny access.

491144
Needham Bk:

Identity confirmed. Please go
back to your app. Thank you!
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@ NeedhamBank-

Personal Banking -
Logging In & MFA

c. If you selected “Verify” you will be prompted to enter the code generated

from your connected authenticator app and then click “Verify”.

ul 5G EB

Secure Login Start Over

¢ Secure Login

We're enhancing your security

2-Step Verification

Enter the verification code generated by your
authenticator application

chter coae

For help call 781-444-2100.

5. You should then be brought to the “Accounts” screen.
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