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Purchase Rewards 
This feature allows debit card users to earn cash back from national and local retailers just 
by using their Needham Bank debit card to make purchases. 

 
Enrollment 
 

1. From the Online Banking home screen, select the “Purchase Rewards” widget.  

From the mobile app, select “More”  “Get Rewards”. 

2. Select “Earn Cash Back Now”  

3. If you have multiple checking accounts, select which account you want to use for 

your rewards.  Then click “Continue”. 

 

4. Click “Join Now” to complete enrollment. 

 

 

Activating Offers 

5. You will then be presented with all of the active offers available to you.  In order for 

you to receive the cash back reward, you must first add the offer to your debit 

card. 

6. Scroll through the offers using the merchant categories, recommended, most 
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popular, or special offers options. 

 

7. Clicking on the icon will give you all the details on the offer – percent of the 

reward, any maximum amounts you can earn, expiration date and any special 

requirements for the purchase (i.e. made online vs in store). 
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8. Click “Add” to confirm that the reward is associated with your debit card.  You will 

get an onscreen confirmation that the offer has been activated. 

• You can also just click “Add” within the offer tile to add to your debit card 

as well. 

 

How to View Earned Offers 

9. Select the offer summary icon  which will show you your 

lifetime rewards earned. 

10. You will then see a listing of all your redeemed offers. 

11. Rewards are automatically deposited into your account 30 days after 

redemption. 

 

Opting Out 

12. If you decide you no longer want to participate in Purchase Rewards, select 

the hamburger menu in the top left of the Purchase Rewards screen, then 

select "Opt-out". 

13. A slide-out will display on the right side of the screen to confirm the 

decision.  Select “Remove Me”. 
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